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It seems that all we are hearing about right now is COVID-19. While | would like
to talk about most anything else, | think it vital for you to know what all this
may mean to you as it relates to LCBA and your insurance with LCBA.

While we could stay open under a couple of exemptions (religious organization
or death-care industry provider) from Pennsylvania’s shutdown mandate, we
felt it best for our employees if we close the offices during this crisis. Even
before the mandated shut-down, we had given employees the option of
working remotely so they could better cope with children home from school,
elderly parents, medical issues that put them at elevated risks, or just because
they were concerned. Now, we are having everyone work from home, at least
until this crisis has passed.

You should see little change from LCBA during this pandemic. Our phones are on, and we have "twinned"

each employee LCBA phone to a cell phone so that they can answer your calls. Additionally, we have provided
each LCBA employee a secure computer, secure chat service, and secure VPN access so they can answer your
guestions and service your needs. Please bear with them if it takes just a little longer or if asked if it is OK to call
you back with an answer to a particular question. Transferring calls is a bit more complex right now, and they
can't just turn and ask their co-worker a question.

So, on the business side, this pandemic should have no impact on what you need or get from LCBA. We continue
to pay interest on annuities, pay claims, and perhaps unfortunately, collect premiums. To make things a little
easier we have extended the grace period on premium payments to 90 days for the time being. If you need help,
we will try to find a way to help get you through this.

As for the social side of LCBA, we are asking all branches to stop all in-person meetings and events until this crisis
is past, agent face to face meetings are prohibited during the PA shutdown and in most other affected states.
Many of our members are of the age where, if contracted, COVID-19 is very serious. Please be sure to practice
appropriate social distancing.

While we are directing all branches to stop in-person meetings and events, we are NOT asking you or the
branches to stop doing one of the things that makes LCBA and all fraternal benefit societies great. That one
thing is to help assure the safety and success of other members and their communities. To many, the branch is a
social lifeline. Members contacting shut-in members or members that have no family close by to make sure they
are OK and have what they need. Contact and support is something that you can and should continue. Set up a
phone tree to make sure that everyone is still safe and healthy. If there is no answer, do not go to check yourself,
call local authorities for a wellness check. If someone that can't get out needs supplies, shop for them and leave
the items on the doorstep. We can all still be fraternal, and help both our members and our communities. We
merely have to do it in a new way.

Please, stay safe and stay healthy. We can get through this together - by staying a little farther apart!

Thank you,

Douglas Tuttle
President & CEO






